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According to Vance Packard (1957), marketing is a silver bullet ….
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Jöreskog (1993) shows in his study ...
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Penrose describes it as follows: „it is never resources themselves that are the 'inputs' to the production process, but only services that the resources can render" (Penrose 1959, 24, cited by Vargo/Lusch 2004, 2). These resources can be distinguished as follows: 
· Ressource 1
· Ressource 2
· Ressource 3
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	1. quarter.
	2. quarter
	3. quarter
	4. quarter

	East
	20.4
	27.4
	90.0
	20.4

	West
	30.6
	38.6
	34.6
	31.6

	North
	45.9
	46.9
	45.0
	43.9
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